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Guatemala’s consumer-credit market is still led by supervised banks, finance 
companies, and card issuers, but digital origination and servicing are expanding 
quickly. The most visible online consumer-credit channels now include bank-led 
digital wallets with credit functionality, app-based installment and short-term 
lenders, and digitally distributed consumer-finance products offered by established 
non-bank institutions.

The main demand drivers are strong remittance inflows, a still-large underbanked 
population, improving smartphone use and digital-payment adoption, and the 
convenience of fully remote underwriting and disbursement. The supply side is 
more fragmented: large incumbents dominate balance-sheet capacity, while fintech 
lenders compete through speed, mobile onboarding, smaller ticket sizes, and 
alternative underwriting.

A key analytical constraint is disclosure. Guatemala does not publish a dedicated 
national 2025 dataset for online or fintech consumer loans. This report therefore 
prioritizes official regulatory and macroeconomic data, then uses company 
disclosures, app-store product descriptions, and reputable ecosystem trackers 
where official marketsize or profitability data are not available
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Guatemala offers a highly attractive demand 
environment for digital consumer finance, 
underpinned by a combination of structural and 
macroeconomic strengths. The country benefits 
from relatively stable economic fundamentals, 
including sustained GDP growth, low inflation, and a 
currency broadly aligned with its underlying 
fundamentals—supporting overall financial stability.

At the same time, household liquidity is significantly 
reinforced by record remittance inflows, which 
reached $25.3B in 2025, providing a consistent and 
resilient source of consumer purchasing power. 
Despite these positives, financial inclusion remains 
among the lowest in the region at approximately 
28%, highlighting a large underserved population 
and a structurally underpenetrated credit market.

This dynamic creates a compelling opportunity for 
digital lenders: strong underlying demand paired 
with limited access to formal finance. However, 
given the country’s relatively modest income levels, 
the most scalable and commercially viable products 
are typically small-ticket, short-tenor loans delivered 
through highly automated, digital-first models.

60%
% of Individuals using 

the Internet
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GUATEMALA 
IN NUMBERS

Source: Worldmeters, Focus Economics, Focus Economics, IMF, Trade.gov, Mastercard, Banco De Guatemala

MARKET OVERVIEW

18.9M
Population

57.1%
Urban population

23.8
Median age

$6,478
GDP per capita,

2025

3.80%
GDP growth, 2025

1.60%
Inflation rate,

Jul 2025

$120.9B
Nominal GDP,

2025

2.3%
NPL ratio (consumer, 

microcredit and 
mortgage segments)

https://www.worldometers.info/gdp/pakistan-gdp/#:~:text=Nominal%20(current)%20Gross%20Domestic%20Product%20(GDP)%20of,according%20to%20the%20International%20Monetary%20Fund%20(IMF).
https://www.focus-economics.com/country-indicator/guatemala/inflation/
https://www.focus-economics.com/country-indicator/guatemala/unemployment/
https://www.elibrary.imf.org/view/journals/002/2025/260/article-A001-en.xml#RA001fn3
https://www.trade.gov/country-commercial-guides/guatemala-digital-economy#:~:text=Technology%20Barriers:%20Gaps%20in%20digital,inefficiencies%20further%20restrict%20digital%20growth.
https://www.mastercard.com/us/en/news-and-trends/stories/2026/latin-america-middle-class.html
https://banguat.gob.gt/page/anos-2002-2026


FINANCIAL 
INSTITUTIONS 

Source: SIB – Presentation Dec 2025 5

FINANCIAL ECOSYSTEM

Structure of the supervised financial system

Institution Number of entities
Total Assets, €

Sep 2025
Percentage of 

total assets

Banks 19 €70.7B 94.13%

Insurance Companies 27 €1.9B 2.53%

Specialized Firms 4 €1.2B 1.57%

Financial Institutions 10 €764.2M 1.02%

Warehouses 12 €106.9M 0.14%

Others 15 €455.0M 0.61%

Total 87 €75.1B 100.00%

Outside the licensing and supervisory perimeter of the financial regulator

~15 fintech lending companies

Guatemala’s supervised financial system is 
overwhelmingly dominated by banks, which 
account for more than 94% of total regulated 
sector assets. Other supervised institutions, 
including insurance companies, specialized 
firms, financieras, warehouses, and other 
entities, remain small in scale and collectively 
represent only a limited share of the formal 
financial system.

At the same time, the market also includes an 
estimated ~15 fintech lending companies 
operating outside the licensing and direct 
supervisory perimeter of the financial regulator. 
This suggests a dual structure: a highly 
concentrated supervised financial sector on one 
side, and a still underregulated but emerging 
digital lending segment on the other.

https://www.sib.gob.gt/web/sib/informacion_sistema_financiero/informe-trimestral?p_p_id=110_INSTANCE_7vlN&p_p_action=0&p_p_state=maximized&p_p_mode=view&p_p_col_id=column-2&p_p_col_pos=4&p_p_col_count=5&_110_INSTANCE_7vlN_struts_action=%2Fdocument_library_display%2Fview&_110_INSTANCE_7vlN_folderId=10298983


Is there 
interest rate 
cap?

No cap for digital 
lending services

Publicly available Guatemalan materials do not 
show a dedicated digital-lending licence or a 
standalone fintech law. The core banking-law test 
is whether the business is carrying out financial 
intermediation by raising funds from the public 
for financing. 

Guatemala did not surface a single public 
consumer-loan APR ceiling that clearly covers all 
non-bank own-funds lenders. What did surface is 
stronger consumer-protection language around 
card lending, disclosure and fee discipline.

What clearly 
needs SIB 
authorisation?

Deposit-taking or 
public fund-raising 
for financing.

REGULATORY 
POLICY

FINANCIAL ECOSYSTEM

Source: SIB 6

REGULATOR
SUPERINTENDENCY OF BANKS (SIB)

What is 
outside 
licensing?

Lending from own 
capital, without taking 
deposits from the 
public

https://www.sib.gob.gt/normativa/leyes-y-normativa-del-sistema-financiero/


ALTERNATIVE LENDING

Source: RankingsLatam, Banco De Guatemala 7

Estimated Growth of Short-Term Consumer Lending 
Market

MARKET SIZE

Consumer credit in Guatemala is showing clear signs of acceleration, with the 
strongest growth observed in credit cards and secured pledge (prendarios) 
loans.

Credit card lending has emerged as the most dynamic segment, reflecting 
increased consumer activity and broader access to short-term financing. This 
trend indicates rising demand for flexible liquidity products.

Overall, the lending market continues to expand across key product segments, 
driven by strong consumer demand and evolving institutional strategies. 
However, sustained growth will depend on effective credit risk management as 
leverage levels increase.

Guatemala’s short-term consumer lending market is estimated to reach ~€3.2B 
in 2025, showing consistent multi-year growth with 20% CAGR.

https://rankingslatam.com/blogs/industry-news/guatemalas-credit-market-consumer-and-commercial-lending-march-2025-rankings?utm_source=chatgpt.com
https://banguat.gob.gt/


LEADING ONLINE MONEYLENDERS
ALTERNATIVE LENDING

8Source: Similarweb, Data.ai, Sensortower

Brand Website
Launched 

in
App

Total
on 

Android

Monthly 
installs on 

Android

Daily 
interest in 

fact, %

Daily 
interest, %

APR, %
Administr
ative fee

Min loan, 
€

Max loan, 
€

Min 
period, 

days

Max 
period, 

days

Product 
type

Other 
products

Tala tala.co/gt 2025 Android 100K+ 9.0K 0.96 0.8 307.95 N/a 22 280 15 61 Short -

Vana vana.gt 2018 Android 1M+ 70.0K 1.0 0.5 80.34 €2 – €35 28 336 15 61 Short BNPL

Cuadra cuadra.la 2023 Android 100K+ 10.0K N/a 1.00 365 N/a 22 336 120 120 Short -

Yapi Cash yapicash.com/gt 2025 Android 100K+ 20.0K N/a 0.10 14 10.90% 11 73 120 180 Short -

Zigi zigi.app/prestamos 2023
Android

iOS
1M+ 60.0K 0.83 N/a N/a N/a 6 101 7 60

Short
Installment

Wallet

Seda Credito sedacredito-gt.com 2024 Android 100K+ 30.0K N/a 0.10 36.5 N/a 17 112 120 360 Long -

Micro Dinero micro-dinero.com/gt 2025 Android 100K+ 30.0K N/a 0.10 14.6 11% 17 56 150 180 Short -

QFacil qfacilgt.com 2025 Android 100K+ 10.0K N/a 0.08 30 5% 34 336 90 360 Long -

CreditYa davaloan.com 2025 Android 100K+ 20.0K N/a 0.08 30 22 336 91 360 Long -

InterConsumo interconsumo.com.gt 2014
Android

iOS
1M+ N/a N/a 0.06 20.16 5% 56 5592 90 1440 Long Wallet

https://www.similarweb.com/
http://data.ai
https://sensortower.com/
https://tala.co/gt/
https://play.google.com/store/apps/details?id=gt.com.tala&referrer=adjust_reftag%3Dc0FIXEqQ36pqQ%26utm_source%3Dwebsite_gt_3%26utm_campaign%3Dwebsite_launch%26utm_content%3Dhero%26utm_term%3Ddescarga_button
http://vana.gt/
https://play.google.com/store/apps/details?id=com.vana
https://www.youtube.com/watch?v=Wc6r8NMYWRE
http://cuadra.la/
https://play.google.com/store/apps/details?id=com.gt.cuadra_app&pcampaignid=web_share
http://yapicash.com/gt
https://play.google.com/store/apps/details?id=com.yapi.gt.prestamo
https://zigi.app/prestamos/
https://play.google.com/store/apps/details?id=gt.com.bi.zigi&hl=es_419
https://apps.apple.com/gt/app/zigi-cr%C3%A9ditos-sin-drama/id6450487993
https://www.youtube.com/watch?v=Wc6r8NMYWRE
http://sedacredito-gt.com
https://play.google.com/store/apps/details?id=sedacredito.gt.credit.cash
http://micro-dinero.com/gt
https://play.google.com/store/apps/details?id=com.gt.microdinero.finanzas
http://qfacilgt.com/
https://play.google.com/store/apps/details?id=com.qfacil.prestamo.loan.cash
http://davaloan.com/
https://play.google.com/store/apps/details?id=com.creditya.loan.rapido.app
http://interconsumo.com.gt/
https://apps.apple.com/gt/app/interconsumo/id1535891046


Credit bureaus

TransUnion

ORBE

CEDIREF

KYC
Veriff

4Stop (Jumio)

Didit

Bowpi

Number of fintechs: 50+

Funding raised: $45.7M

The region still faces the lowest level of 
bancarization when comparing emerging 
economies.  That is why fintech has become the 
primary vehicle for driving innovation by powering 
digital payments, unsecured lending, remittances, 
neobanks, and crypto-enabled services.

Recently identity verification company Veriff has 
officially joined Fintech Guatemala, an association 
strengthening the country’s financial ecosystem 
by uniting fintech companies and strategic actors 
to promote innovation and transparency.

Besides that Mastercard launched an initiative 
covering Guatemala aimed at financial inclusion, 
Paysend introduced a digital remittance solution.

STATE OF
THE FINTECH

FINTECH LANDSCAPE

Source:  Tracxn, FintechGuatemala 9

Payment rails
dLocal

Tilopay

QPayPro

Recurrente

Monnet

Debt collection
Soluciones Globales

https://www.tuca.org/
https://www.elorbe.la/#
https://www.crediref.com.gt/
https://www.veriff.com/
https://4stop.com/
https://didit.me/
https://bowpi.com/
https://tracxn.com/d/explore/fintech-startups-in-guatemala/__3zSW3FiUKVYTSme93A1-gI30AciJWRe-H98_UwX3ulY#funding-trends
https://www.guatemalafintech.com/
https://www.dlocal.com/
https://tilopay.com/
https://www.qpaypro.com/create-fast-and-cool-websites-like-a-pro/
https://monnetpayments.com/en/
http://sglobalesgt.com


AML REFORM 
ADVANCES IN 
CONGRESS

Bill 6593, Guatemala's proposed 
AML/CFT overhaul, was approved 
in first debate on 6 Apr 2026 and 
moved into second-debate 
discussion. The bill broadens 
obligated entities and requires 
risk-based controls before 
launching new products, 
technologies or business practices.

TECH-RISK & DIGITAL 
CHANNEL RULES 
UPDATED

On 30 Oct 2025, the Monetary Board 
issued JM-98-2025 and JM-99-2025, 
tightening cyber, fraud and third-party 
controls for digital finance. The new 
framework explicitly raises 
expectations around Al governance, 
continuity testing and device-level 
traceability in electronic channels.

OPEN BANKING 
ROADMAP 
FORMALIZED

ENIF 2024-2027 puts open banking 
and payments interoperability on the 
official roadmap, led by Banco de 
Guatemala through 2027. The plan 
also advances voluntary standards on 
data protection and customer 
treatment that can be adopted by 
supervised and unsupervised 
providers.

CURRENT TRENDS

RECENT DEVELOPMENTS: REGULATION

Source: Lexology, Congreso, ENIF

https://www.lexology.com/library/detail.aspx?g=92eaf1df-54fe-4d9f-a81c-0641eb7b16ba
https://www.congreso.gob.gt/noticias_congreso/15685/2026/4%20(Congreso%20de%20la%20Rep%C3%BAblica%20de%20Guatemala)
https://www.enif.gt/wp-content/uploads/2025/02/ENIF-2024-2027-1.pdf


MULTIMONEY MOVES FROM
FINTECH TO BANK

Banco MultiMoney began operating on 28 Jul 2025, taking a 
former digital-credit fintech into Guatemala's supervised 
financial system. The transition followed prior approval to 
change Financiera MVA's corporate purpose and name, 
creating a larger regulated platform for consumer finance.

TALA ENTERS GUATEMALA

Tala launched in Guatemala on 25 Sep 2025 as the first step in a 
broader Latin America rollout, using its "Tala in a Box" stack for 
faster market entry. The company also has plans to enter the 
Dominican Republic and Panama.

CURRENT TRENDS

RECENT DEVELOPMENTS: EXPANSION

Source: Tala, Bloomberg Linea

https://tala.co/global-financial-infrastructure-company-tala-expands-in-latin-america/
https://www.bloomberglinea.com/latinoamerica/guatemala/de-fintech-a-banco-el-nuevo-jugador-que-se-sumo-al-sistema-financiero-de-guatemala/


ADELANTOS ADDS FRAUD & 
DEEPFAKE DEFENSES

Salary-advance lender Adelantos Guatemala adopted Didit's 
identity-verification stack in May 2025 to counter document 
fraud and deepfakes. Didit says the rollout automated 
onboarding and reduced manual reviews by 90%, improving 
fraud controls without adding friction.

ZIGI SCALES WHITE-LABEL DIGITAL 
LENDING

Banco Industrial-backed Zigi said its Thought Machine rollout 
enabled a fully regulated digital-credit solution in three months 
and then scaled into a white-label lending platform. The 
platform is now processing more than 50,000 credit 
disbursements per month across partners and ecosystems.

CURRENT TRENDS

Source: Didit, Thought Machine

RECENT DEVELOPMENTS: PRODUCT & TECH

https://www.thoughtmachine.net/
https://didit.me/blog/success-story-adelantos/
https://www.thoughtmachine.net/press-releases/banco-industrial


Best-fit product model

● Small-ticket, short-tenor 
digital credit is the 
clearest product-market 
fit.

● Incumbents retain 
funding scale; fintechs 
differentiate through 
speed, UX and smaller 
ticket sizes.

Large inclusion gap

● Only ~28% financial inclusion leaves a large 
underserved borrower base.

● Mobile onboarding and alternative underwriting can 
unlock thin-file customers.

Lending market
is scaling

● Short-term consumer 
lending reaches ~ 
€3.2B in 2025, with 
roughly 20% CAGR 
since 2020.

● Credit cards are the 
fastest-growing 
segment, showing 
strong demand for 
flexible liquidity.

Attractive demand backdrop

● Demand is backed by 3.8% GDP growth, 1.6% inflation, 
18.9M population and $25.3B remittances.

● 60% internet use and rising digital payments support 
remote origination.
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KEY TAKEAWAYS



Winning formula

● The winning model is mobile-first, highly automated and 
disciplined on fraud/KYC, underwriting and collections.

● Partner distribution – especially through banks, wallets 
and remittance flows – can accelerate trust, compliance 
and scale.

Ecosystem momentum is real

● Guatemala already has 50+ fintechs, $45.7M raised, 
active bureaus/KYC providers and improving payment 
rails.

● Tala entered in 2025; MultiMoney became a bank; Zigi 
and Adelantos show rapid product and regtech adoption.

Banks dominate the balance sheet

● Banks hold 94% of regulated assets, while around 15 
fintech lenders sit outside the core supervisory 
perimeter.

● The opportunity is in niche origination, partnerships and 
embedded distribution – not balance-sheet scale alone.

Open window, rising scrutiny

● No standalone fintech licence surfaced; SIB authorisation 
matters mainly for deposit-taking or public fund-raising.

● AML reform, tighter tech-risk rules and the open-banking 
roadmap are raising the compliance bar.
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ABOUT MD FINANCE

We are a fast-growing technology company providing financial services across global markets, 
combining proven business models with AI-powered solutions. Since 2015, we have been serving 
thousands of people, empowering them through fast and simple financial products. 

MISSION
We create easy-to-use financial products to address real-life needs as they come up — fast and 
without any hassle.

VISION
We envision a world where people move freely toward their goals, supported by financial solutions 
that are always ready, always simple, and always there when needed.



CONTACTS
info@mdfin.com

https://www.linkedin.com/company/md-finance-int/posts/?feedView=all

